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Descr iption 

In technological transformations Industry 5.0 should bring us towards a sustainable, 

humancentric and resilient European industry (European Commission, 2021). Supply Chain 

Management (SCM) and Knowledge Management (KM) are two management concepts that 

aim to support the company in its efforts to efficiently meet the requirements of a fast-

changing world, in order to be competitive (Shashi et al, 2020). SCM aims to increase 

collaboration, where sharing knowledge is a cornerstone. A Supply Chain (SC) includes  

tangible resources and assets, as well as intangibles, such as knowledge (Wu, 2008). In the 

digital age, when critical assets have dematerialized, and the most valuable asset is 

knowledge (Marchegiani, 2021), this is, if possible, even more important than ever. This 

means that to achieve the goals associated with collaboration, for example, in SC, knowledge 

sharing is needed (Ritala et al, 2015). 

The Supply Chain context is important because it challenges us to consider knowledge 

management beyond a focal organization, i.e. Knowledge Management (KM) must go 

beyond the focal firm and consider the whole Supply Chain (SC). For many companies, the 

possibility of being competitive is often more dependent on the extended Supply Chain than 

in their own operations. It is critical to collaborate with customers and suppliers, developing 

trust and developing partnership. Furthermore, even if the advantages of sharing knowledge 

when participating in a SC are well established in the literature, the challenge of knowledge 

leakage, and show to manage it, is still in its infancy (Aggestam, 2020). 

One important perspective is sustainability and recycling. For example, both society and 

customers have increased their demands related to sustainability, but that the response must 

involve the whole Supply Chain. To respond to this challenge, Supply Chains need to treat 

knowledge as a critical resource (Pedroso et al., 2018). Consequently, companies must start 

to share knowledge more systematically with suppliers and customers to achieve a more 

effective Supply Chain. To do this companies need to develop new business models and new 

thinking around business models (Geissdoerfer et al., 2018). This in turn requires that the 

company manage their knowledge resources in an efficient and effective way so appropriate 

knowledge is available to those who need it when they need it, i.e. perform collaborating 

Knowledge Management (KM). 
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This track focuses on KM in SC in order to develop effective and efficient SC. To address this, 

a holistic approach using systems thinking is necessary.  

We encourage submissions as follows, but are not limited to:  

• How can the focal firm manage knowledge in order to understand and manage 

demands in the whole of the SC? 

• What knowledge needs to be shared in order to build efficient production from a SC 

perspective? 

• How can knowledge loss and knowledge leakage be managed in the SC?  

• How can KM enhance cultures differences when working in global SC?  

• Methods and tools to support KM in the SC context 

• How to perform collaborating Knowledge Management beyond the focal firm?  

• How can companies share knowledge in order to develop sustainable Supply Chain?  

• New business model for Knowledge Management (KM) in Supply Chain.  
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Guidelines  

Researchers wishing to contribute are invited to submit an EXTENDED ABSTRACT (in editable 

format) of min 500 and max 1000 words not later than 31 JANUARY 2025, using the 

submission procedure available on the website. The abstract should address theoretical 

background, research objective, methodology, and results in terms of expected contribution 

to Knowledge Management theory and practice. Authors are required to follow the 

guidelines for both extended abstracts as well as full papers available on IFKAD site: 

www.ifkad.org  

Important dates  

31 January 2025  Extended Abstract submission deadline 

24 February 2025  Acceptance notification to authors 

20 Apr il 2025                   Early-Bird registration cut off    

02 May 2025                  Full paper submission deadline 

31 May 2025                   Registration deadline 

2-4 July 2025       Conference sessions 

 

https://www.ifkad.org/special-track/24-2025/
http://www.ifkad.org/
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For  fur ther  information  

For any information related to the event, please see the event website at www.ifkad.org or 

contact the conference manager at info@ifkad.org  
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