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Descr iption 

Cultural tourism has long been recognized as a crucial pillar for economic growth, social 

cohesion, and community development, particularly in regions rich in cultural heritage and 

natural beauty, such as rural areas and historical towns. These areas are not only repositories 

of history and tradition but also valuable assets for the future of tourism and economic 

sustainability (Richards, 2021). However, in recent years, the cultural tourism sector has faced 

unprecedented challenges due to global events like the COVID-19 pandemic and the 

ongoing energy crisis (Gössling, Scott, & Hall, 2020). These crises have exposed 

vulnerabilities in traditional tourism models, accelerating the need for a profound 

transformation. At the same time, the advent of Artificial Intelligence (AI), digital 

technologies, and new business paradigms offers a unique opportunity to rethink and 

reshape cultural tourism ecosystems (Santarsiero et al., 2024). AI-driven innovation has the 

potential to revolutionize the way cultural tourism is managed, experienced, and sustained 

(Del Chiappa & Baggio, 2015). By integrating AI with knowledge management practices, 

tourism organizations can unlock new levels of efficiency, personalization, and engagement, 

while simultaneously fostering resilience and sustainability (Buhalis et al., 2019). 

As the European Union continues to push forward with its dual transition toward a greener 

and more digital economy, cultural tourism must adapt to these strategic imperatives (Sigala, 

2020). The European Green Deal and the Digital Decade provide a clear framework for how 

the tourism sector can evolve, not only to meet environmental targets but also to embrace 

intelligent, data-driven approaches that promote inclusivity, sustainability, and long-term 

growth (Gretzel, Sigala, Xiang, & Koo, 2015). 

This track will explore the transformative role of AI in shaping the future of cultural tourism, 

focusing on how AI can enhance knowledge management, create innovative business 

models, and enable smarter, more sustainable tourism practices (Hjalager, 2010). By bringing 

together academics, policymakers, and practitioners, this track aims to generate insights into 

how cultural tourism ecosystems can thrive in a rapidly changing world through the 

integration of AI and emerging technologies (Buhalis & Sinarta, 2019). This track seeks then 

to address the critical need for innovation in cultural tourism ecosystems by examining the 

intersection of AI, knowledge management, and digital transformation (Mariani & Baggio, 

2021) as well as their combination and the integration in new spatial data infrastructures  

CALL FOR ABSTRACTS – IFKAD 2025 

Special Track n.: 53 

AI and Knowledge Futures in Cultural Tourism: Shaping 

a New Paradigm 

Thematic Area: Digital Transformation 



 

           

www.ifkad.org 

20th International Forum on Knowledge Asset Dynamics 

Knowledge Futures: AI, Technology,  

and the New Business Paradigm 

able to support renewed policies and plans for a sustainable urban and regional 

development.  

This special track welcomes both conceptual and empirical submissions that explore 

innovation and sustainable development in cultural tourism ecosystems in the digital age. 

Research topics may include, but are not limited to: 

• AI-enhanced Knowledge Management in Cultural Tourism 

• Digital Transformation of Cultural Tourism Ecosystems  

• AI-driven Business Models for Sustainable Tourism 

• Smart Cultural Destinations and AI 

• Co-Creation and AI in Cultural Tourism 

• AI and Sustainable Tourism Policies 

• Society 5.0: engagement, co-creation and humanized technologies 

• Tourism models, guidelines, and best practices for sustainable and inclusive urban 

approaches in tourism destinations. 

• Spatial data infrastructure: production, use, and exchange of spatial knowledge for 

sustainable development. 

• Artificial Intelligence models and tools for identifying and mapping micro/macro 

tourism systems. 
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Guidelines  

Researchers wishing to contribute are invited to submit an EXTENDED ABSTRACT (in editable 

format) of min 500 and max 1000 words not later than 31 JANUARY 2025, using the 

submission procedure available on the website. The abstract should address theoretical 

background, research objective, methodology, and results in terms of expected contribution 

to Knowledge Management theory and practice. Authors are required to follow the 

guidelines for both extended abstracts as well as full papers available on IFKAD site: 

www.ifkad.org  

Important dates  

31 January 2025  Extended Abstract submission deadline 

24 February 2025  Acceptance notification to authors 

20 Apr il 2025                   Early-Bird registration cut off    

02 May 2025                  Full paper submission deadline 

31 May 2025                   Registration deadline 

2-4 July 2025       Conference sessions 

 

For  fur ther  information  

For any information related to the event, please see the event website at www.ifkad.org or 

contact the conference manager at info@ifkad.org  

http://www.ifkad.org/
http://www.ifkad.org/

