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Description

The introduction of generative artificial intelligence (Al) tools is having a disruptive impact
on business environments, revolutionizing their current paradigms and dramatically
speeding up their digital transformation process (Cimino et al, 2024). These advanced Al
systems are able to learn, adaptand generate content, redefining the meaning of innovation
and enabling companies to automate complex creative tasks that once required human time
and intellect Miller, 2023, Felicetti et al, 2024).
With that in mind, this special track will explore artificial intelligence (Al) appropriation, with
a focus on generative Al tools (e.g., ChatGPT), examining how individuals and organizations
adapt these technologies to their varied needs. The term “appropriation” refers to the way
users adopt and personalize Al tools, integrating them into their work routines and social
practices (Nguyen et al.,, 2021). Specifically, this track emphasizes a user-centered approach
to technology adoption, exploring how individuals personalize Al systems to enhance
creativity, problem solving and decision making within organizations. Indeed, although the
technical implementation of Al tools is crucial, their true value lies in how users effectively
appropriate them to solve concrete challenges (Miller et al., 2023). Several studies (e.g,
Thomas et al., 2024) have shown that the progress of technologies is due more to the way
they are used rather than the initial function for which they were designed. In fact, the
adoption of a specific technology is influenced by several factors related to the social
environment, users' cognitive abilities and individual motivations (Camilleri et al, 2024).
It follows that it is important to explore how individuals and teams incorporate these
technologies into their work routines, changing their practices, decision-making processes
and collaborative efforts. This understanding must go beyond the investigation of surface-
level adoption, but must delve into the ways in which users adapt, modify and customize Al
technologies to meet specific needs, thereby fostering new potential for creativity,
productivity and innovation.
Topics of interest include, but are not limited to:
1. Appropriation and personalization of Al technologies
o Challenges users face when trying to adapt Al tools to their needs;
o Emerging opportunities arising from the personalized use and appropriation
of Al tools
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2. Impact of Al appropriation on business and creative processes
o The role of Al appropriation in redesigning traditional workflows and
creating new operational and business models in organizations
o How Al stimulates new forms of creative output and generates innovative
ideas within organizations
o The role of Al in the transformation of creative processes and intellectual
work
3. Factors and challenges related to Al appropriation
o What factors influence the process of user appropriation of Al technologies
o How user appropriation affects the development and continued evolution of
Al tools
o Ethical and social challenges in the personalization and use of Al tools
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Guidelines

Researchers wishing to contribute are invited to submit an EXTENDED ABSTRACT (ineditable
format) of min 500 and max 1000 words not later than 31 JANUARY 2025, using the
submission procedure available on the website. The abstract should address theoretical
background, research objective, methodology, and results in terms of expected contribution
to Knowledge Management theory and practice. Authors are required to follow the
guidelines for both extended abstracts as well as full papers available on IFKAD site:

www.ifkad.org

Important dates

31 January 2025 Extended Abstract submission deadline
24 February 2025 Acceptance notification to authors

20 April 2025 Early-Bird registration cut off

02 May 2025 Full paper submission deadline

31 May 2025 Registration deadline

2-4 July 2025 Conference sessions
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For further information

For any information related to the event, please see the event website at www.ifkad.org or
contact the conference manager at info@ifkad.org
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